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Leicestershire Education Business Company

A Selection of Individual and Group Teacher Placement
Case Studies in the

IT Sector

To better prepare students for their future working lives it is essential that
we support teachers to gain an insight into business.

“Seek first to understand, then to be understood." Stephen Covey

Leicestershire Education Business Company (LEBC)
—- creating successful links between business and education —

Visit our website to find out about the full range of opportunities
www.Leics-EBC.org.uk




“The placement provided me with a fantastic
insight into the working practice of the subject

| teach. Our students will benefit from
classroom tasks that relate to a local
business. In our approach to teaching

students we aim to also help prepare them for
their future working lives.

Giving students work related challenges helps
them to build on general business
understanding and develop transferable skills
including team work, working to time
deadlines and problem solving. Students are
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A PACKAGING firm has given a
design teacher an insight into its
busmess which wﬂl benefit her stu-
Boss&e a:t Clifton Packagmg of
Meridian Business Park, near

Braunstone, invited deszgn and
technology teacher Diana Beeden-
Simpson, of City of Leicester Col-
lege, to spend a day with them.

Ms Beeden-Simpson got a taste of
| thg_ " hale prccess -

excited about starting a Clifton inspired task
that will contribute to them achieving their
GCSE or A level and this is all thanks to the
opportunity LEBC provided and the

enthusiasm from staff at Clifton.”

Leicester Mercury Article

Shahid Sheikh, Managing Director
of Clifton Packaging Group Plc and
Leicestershire Business Awards
Entrepreneur of the Year 2008
championed the Teacher Placement
initiative and commented on the
reasons for getting involved:

“It's vital that education and business
links together. We are pioneers in
our field of flexible packaging and
think it important to spread that
entrepreneurial spirit and enthusiasm
to our potential future workforce.”
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To see the use of ICT in a creative business specifically web site design, and to
experience professional software packages and the skills and qualities of
successful people working in this industry.

%

“It was really beneficial having
an insight into what the
company does, especially
seeing some of the techniques
they use to make websites
more popular, this is something
| can take back to enrich my
teaching and the students will
benefit greatly.”

"
“As a growing media company, we
understand the importance of helping
prepare the next generation of creative and
technical staff.

We hope that by taking part in this initiative
we can help teachers gain a better
understanding of the processes involved
within our industry.”




Buisiness

To experience customer service within a busy call centre environment.

Christine Elliott being shown the ropes by staff at the British Gas Business offices.

The most valuable aspects of the placement included; having the experience of
seeing the differences between call centres and contact centres, their structures
and customer service systems. The work of both the advocacy and extreme
complaints was very interesting and highlighted the skills and behaviours needed
by these personnel.

It will enable me to use this as case study providing me with up to date
knowledge of how one of the FTSE top 100 companies operates effectively in
providing excellent customer service.




- Alliance
Leicester

To gain an experience of the banking industry, specifically around the management of money
and financial planning. To experience and talk to staff about the following;
The business use of complex calculations and any algebra used

Equations and formulae
Sequences, functions and graphs
Percentages

Compound interest

Variable rates

Teacher at bank

A MATHS teacher spent a day

Le icester with Alliance & Leicester to
learn about the use of his sub-
Mercu ry - ject within the banking in-
. dustry.
Article Chris Howgate, who teaches

- maths at William Bradford Col-

* lege in Earl Shilton, visited the
bank’s Carlton Park headquar-

19th October 2009 ters ds part of an initiative be-

ing run by the Leicester Educa-

tion Business Company:

He said: “It has been really be-

neficial to see the application
of maths in the workplace and

to understand the various ca-
reer paths leading to employ-
ment in finance.”

% $ '

“It has been very beneficial to build
links between education and
business in relation to seeing the
application of ICT and Maths skills in
the workplace. It was also great to
understand various ‘career paths’
leading to employment in finance. It
will impact on my teaching of Maths &
ICT curriculum in relating it to the
world of work.”

)

“The most valuable aspect of the
placement is the opportunity to develop
brand awareness with students and
teachers. Itis also beneficial to gain a
different perspective on working life..
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Hands on experience of IT in practice, Barrie (right) with an ASDA IT technician.
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ASDA

part of the WWALEAMABRT family

The grand scale of the operation highlighted how IT was essential in the smooth running of the site
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Leicestershire
Constabulary
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Louise Wright, Darren Seymour and Liz Maher getting to grips
with the wide range of designs created by STB.
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Leicestershire Education
Business Company
would like to thank all the organisations
and teachers that have participated in the
Teacher Placement Programme over the
last 10 years.

To better prepare students for their future
working lives it is essential that we
support teachers to gain an insight

Into business.

These case studies are a shap shot of the Leicestershire Teacher Placement Programme which covers the
full range of subjects across the curriculum with the aim of supporting teachers to embed the world of work
into standard lessons. For more information on this initiative or to find out more about the wide range of
education and business link activity we broker please get in touch;

Leicestershire Education Business Company (LEBC)
Ashcroft House, Ervington Court, Harcourt Way, Meridian Business Park, Leicester. LE19 1WL
Tel: (0116) 240 7000
Email: Rachael.Clarke@Leics-EBC.org.uk
Website: www.Leics-ebc.org.uk

Registered Charity No. 1016744




